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To all,

In the early hours of Friday morning's 4-inch rain fall, | found to my dismay that my trusty sump
pump had failed at some point during those hours. As the plumber pointed out, | had installed it
in 2012 and should have replaced it at the end of its useful life which was 5 years or so or around
2017. Go figure.

As with my sump pump, we all have dental work which has been symptom free long past its
useful life. With regular care and maintenance and the always useful mentality "If it ain't broke,
why fix it?", we have been able to spend our time and money elsewhere.

Now that your PBD team is back at work on Monday the 18t of May, rest assured that we will
continue to help you with your regular maintenance, offer advice where needed and give
recommendations that suit your current thoughts on treatment while in this Covid-19
environment. We will especially work with you on solutions to that dental work which has failed
given that it reached the end of its useful life while we were all at home.

As a reminder prior to your appointments, we will be asking you questions and giving you
information on the telephone so that you are well prepared to do your part to keep us all safe in
these interesting times. The most important point to remember is that you MUST wear a mask
to the appointment. If you present without one, you will be denied treatment as we will have
none to give you.

It will take us all time to work with the new normal........ until we no longer have to do so. Or we
may find this is our new normal and we will adjust accordingly.

Of one thing | am sure. Your PBD team is indeed fortunate to work with a dental family (all of
you!) who believes in the collaborative spirit of working together to achieve excellent results.

See you soon.

Sharon Szeszycki DDS
Susan, Kim, Cindy and Maddie
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